
HOW TO SETUP SMART METER LEAK ALERTS 
Register to setup an online account.   If you already have an account, simply login. 

 

 

 

 

 

 

 



After you Register, LOGIN 

Click on the Utility Billing link below “The following services are available:” 

 

This will prompt you to “Add an account” 

You will need your water utility account number and the last payment made on the account.  

 

 

 

 



Enter Acount Number with the correct format and the Last Payment Amount, Click Add Account  

 

 

Your account information should display as shown below. 

Click on the account number link to open up the Account detail screen 

 

 

 

 

 

 

 

 

 



Click on the Consumption History tab.   

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Click on the “Manage Alerts”button 

 

 

 

 



The Manage Alerts page allows the user to choose the communication method (email, text, and/or voice 
message) as well as the types of alerts he/she would like to receive. 

 

 
• Leak Alerts – Toggle the switch to On to receive an alert if water consumption indicates 

abnormal usage or a potential leak.  
• Consumption Threshold Alerts – Toggle the switch to On to receive an alert if consumption 

exceeds a user-defined amount.  
 

After communication preferences and alerts are set, click the Sign Up button at the bottom of the 
page. 

 


